
With our Kaiser Permanente app, keeping up with your care is 
quick, easy, and secure.

• Schedule or cancel routine appointments

• Email your doctor’s office with nonurgent questions

• Refill most prescriptions

• Check most lab results

• Access a digital version of your member ID card

• View and pay bills 

• Manage care for your family*

También disponible en español

Manage your health 24/7
Stay connected wherever you go  

Create your account

Start using these 
convenient features  
by downloading our app 
for your mobile device. 
To register, you’ll need 
your medical record 
number, which you can 
find on your ID card.

*  Online features change when children reach age 12. Teens are entitled to additional privacy protection under state laws. When your child turns 
12 years old, you will still be able to manage care for your teen, with modified access to certain features.

 These features are available when you get care from Kaiser Permanente facilities. Some app functions will only appear in English. 
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