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WELCOME
TO KAISER PERMANENTE

Your mouth is home to your smile, and that’s just the start. It shapes your words and
expresses the real you. And when your mouth is healthy, you have more reasons to smile.

GOOD DENTAL HEALTH IS WORTH CELEBRATING

WHY KAISER PERMANENTE?

We believe dental and oral care is a vital part of
your total health. That's why preventive care is at the
core of our philosophy. And it's why every member
gets a personalized prevention and treatment plan.

KNOW WHAT'S IMPORTANT

Choice

Your dentist and dental hygienist play an important
role in helping keep you healthy. When you call for
your first appointment, we'll schedule you with a
dentist and hygienist at the dental office you
choose. After your appointment, you can let us
know if you'd like that dentist and hygienist to be
your personal dental care providers, or you may
request different ones. If at any time you are not
satisfied, you may change your dentist or

dental hygienist.

Convenience

We have 21 dental offices in the Portland-Vancouver
metro area, Longview, Salem, and Eugene so there's
sure to be one near your home or work. For added
convenience, you can also take advantage of our
no-cost virtual dentistry options, including email
and phone visits, with video visits coming in 2021.
Our dental group has pediatric dentists,
orthodontists, periodontists, oral surgeons,
endodontists, and prosthodontists, should you or a
family member need to see a specialist. This makes
specialist referrals and teamwork easier.

kp.org/dental/nw

Teamwork

Our dentists know that dental care is an
important part of your overall health. Our dentists
and dental staff can easily work together with our
doctors and medical staff. That's because they're
all part of the same system working together

for and with you. In fact, did you know that
members who receive both their medical and
dental care through Kaiser Permanente’s
integrated model tend to be healthier overall?*
That means lower rates of tobacco use, lower
numbers on the scale, and fewer trips to the
hospital. Also, when Kaiser Permanente medical
members visit our dental offices, we remind them
of preventive and chronic condition care they need.

Our philosophy of care

We follow a research-based approach in providing
dental care. We emphasize preventive care to
help keep your teeth and gums healthy. You'll
receive a personalized prevention and treatment
plan after we assess your risk for dental disease.
We might suggest other steps to improve your
overall health because they may improve your
dental health, too.

*Kaiser Permanente Center for Health Research, Comparison of HEDIS
Outcomes Among Dental/Medical vs. Medical Only Population (2013).
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TOP-NOTCH DENTISTS

Quality

We set high standards for Kaiser Permanente
Dental. For more than 2 decades, we've received
the highest level of accreditation from the
Accreditation Association for Ambulatory Health
Care (AAAHCQC). This means Kaiser Permanente
Dental has met rigorous national standards.

Kaiser Permanente is 1 of only 5 dental practices in

the nation accredited as a dental home by AAAHC.

We are the first dental practice in the Northwest to
achieve this distinction.! With a dental home, you
have a personal dentist who directs all your care,
referrals, and follow-up visits. Our dentists and
other dental professionals work as a team to care
for you — from pediatric dentistry to adult and
geriatric dentistry.

PATIENT SATISFACTION

95% of our members would recommend us to
family and friends.? Our coverage options and
high-quality care allow us to deliver you an
outstanding service experience.
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Hiring top dentists

Recruitment focuses on dentists with advanced
education and training and/or dentists who have
experience in group or private practice. We
encourage our dentists to grow professionally
through continuing education.

We are always looking for ways to integrate medical
and dental care, such as hypertension screening and
tobacco cessation support. We also focus on hiring
dentists with communication skills as well as clinical
and diagnostic abilities.

We are proud to have a high retention rate among
our dentists.® Quality of care and quality of patient
experience help maintain the dentist-patient relationship.

Dental Directory

You can learn more about our dentists and the
quality of care we provide through our online Dental
Directory. You can view photos and learn about the
educational backgrounds of more than 160 dentists
and specialists. Visit kp.org/dental/nw/directory to
search by area, location, provider, or specialty.

'www.aaahc.org
2According to the Press Ganey survey for January 2019-December 2019.
3Calculated by average service years across all dentists.
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INTEGRATED CARE

TOTAL HEALTH

We believe that dental health is an important part
of your overall health because poor dental health
can cause serious problems in other parts of your
body. That's why we focus on your total health, with
prevention in mind at all times.

It all starts with a personalized risk assessment. This
allows our dentists to create a treatment plan that
addresses your dental health needs. It also may
help identify other health issues that are affected
by your oral health.

If you are a Kaiser Foundation Health Plan of the
Northwest member with medical and dental
coverage, you are part of our integrated health care
network. We can help identify potential physical
conditions before they become serious health issues.
And we can help you prevent tooth decay and gum
disease, which can contribute to physical illness.

Our comprehensive electronic medical and dental
record system gives Kaiser Permanente Dental
providers access to your relevant health history. This
helps them safely treat you, whether for dental care
or referral to another Kaiser Permanente provider.

Our dentists can also communicate with your
Kaiser Permanente medical clinicians, helping
provide coordinated care. This helps save you time
and money and helps you rest easy, knowing we
are looking out for your total health.

This access extends beyond the dental office.
Several of our dentists provide pre-surgery oral
health evaluations and treatment for patients
preparing for certain medical procedures or
surgeries. It's through our fully integrated health
care network that we are able to help provide you
with the right care at the right time.

Plus, with many of our dental offices located in or near
our medical offices, it's faster and easier to take care
of your total health in one stop. You can save a trip by
taking care of minor medical needs, like flu shots or
vaccinations, during your dental appointment.*

We've got you covered

Our integrated dental, medical, and insurance
services help make health care management easier
for you. They provide you with a long-term
approach to total health and well-being, which
ultimately can translate to cost savings for you.

QUALITY WITH A PREVENTIVE FOCUS

QUALITY ASSURANCE

Kaiser Permanente dentists personalize your
care using peer-reviewed literature to guide
clinical decisions.

Our dentists value the daily interactions,
camaraderie, and professional growth that a group
practice offers, with the goal of higher quality of
care from the sharing of ideas.

Kaiser Permanente Dental also has a Quality
Assurance/Improvement Committee that reviews all

processes to assure that you receive high-quality care.

kp.org/dental/nw
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Dental lab

We have an in-house dental lab for prosthetic
restorations and appliances. This allows our
committee to review the quality of prosthetics,
such as crowns, bridges, and dentures.

Evidence-based dentistry

Evidence-based dentistry uses scientific research to
guide treatment decisions, resulting in better
outcomes for our members. The goal is to shift dental
services from treating the effects of disease toward
preventing, monitoring, and reversing disease.

*When you have both Kaiser Permanente medical and dental coverage.
Medical services are available at select dental locations.



OTHER CONVENIENT SERVICES

Orthodontics

We offer orthodontic services at certain dental
offices in Portland, Vancouver, and Salem. A referral
is needed from your dentist.

Dental implants

When restoration isn't possible, dental implants
are a base for individual replacement teeth,
bridges, or dentures. We offer implant services
at select dental offices.

Dental care products

Each of our dental offices carries a complete line of
quality dental care products. You can buy these
items at or below normal retail prices. Your dentist
or dental hygienist can tell you which products are
best for your needs.

Prescription drugs

You may use the pharmacies in our medical offices
or our mail-order pharmacy to fill prescriptions

written by our dentists and doctors whether or not
you have a prescription drug benefit with us. There's
always a pharmacist available to answer questions.

A wealth of health services

As a member of our dental plan, you have access to
the wide range of health services Kaiser Permanente
offers, including:

e Talk with a wellness coach at no additional cost
e Health education classes

* Health services and tools at kp.org/healthengagement

Virtual dentistry

A virtual visit with a dentist may cover your dental
history, assess the severity of the concern, and
provide recommendations and next steps. Services
include:

e Telephone advice 24 hours a day, 7 days a week
e Telephone visits
e Video visits — coming in 2021
e Dental advice email on kp.org and the
Kaiser Permanente app*

® The ability to email photos through kp.org and
Kaiser Permanente app*
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The Comfort Menu

To ensure you're as comfortable as possible during
your visit, our Comfort Menu offers a list of items to
help you relax:

e Pillow

e Earplugs

e Headphones/earbuds

e Squeeze ball

e Blanket (heated based on your preferences)
® Lip moisturizer

* Moist towelette

Cosmetic dentistry

We offer cosmetic dental services on a fee-for-
service basis.
These services include:

e Invisalign®

e Clear braces

e Teeth whitening
® Veneers

e Composites

e Dental implants

*Available for members with both Kaiser Permanente medical and
dental coverage.
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HOW TO MAKE APPOINTMENTS

VISIT US ONLINE

For more information visit kp.org/dental/nw.

Most of our dental offices are open Monday through
Friday. We also offer Saturday hours for hygienist
services. Go to kp.org/facilities for the latest hours.
To make an appointment, please call our
Appointment Center at 1-800-813-2000 (TTY 711).

When you call, let the member assistant know what
type of appointment you need, and please have
your Kaiser Permanente ID card handy.

Your first appointment

As a new patient, your first visit will include:

¢ Diagnostic X-rays

e Gum disease test and tooth decay assessment

® Head and neck cancer screening and blood
pressure check

e Assessment of tobacco use

After your exam, your dentist will discuss the
findings with you and ask about your medical and
dental history. He or she will talk with you about any
treatment you may need and plan a routine
cleaning schedule.

For children, we recommend a visit within 6 months
of when their first tooth comes in or by age 1.

When you call to make your first appointment,
please let us know if you would like to share dental
X-rays from your previous dentist with us.

Our Appointment Center

Call the Appointment Center to:
Make appointments.
Verify or cancel appointments.*
Ask about eligibility.

Get advice or arrange to be seen for
a dental emergency.

Ask about benefits.

Get information about dental offices,
including directions.

kp.org/dental/nw
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Depending on factors such as image quality and
how recently the X-rays were taken, we may be able
to use them. Dental X-rays are proven safe and are
necessary for us to do a comprehensive assessment
of your oral health.

URGENT AND EMERGENCY CARE

Emergency and urgent dental care is available
24 hours a day, 7 days a week.

Urgent conditions include toothaches, broken
fillings, chipped teeth, and swelling around a tooth.
If you need urgent care, please call the
Appointment Center.

Emergency dental conditions include severe
swelling or infection, severe traumatic injury to
teeth, bleeding that doesn't stop, and extreme
pain. If you need emergency care, please call the
Appointment Center any time, any day.

Your dentist may charge a fee for an emergency
appointment. This fee is not covered by this plan.
You should discuss this fee with your dentist and/or
dental office staff.

WHEN YOU'RE AWAY FROM HOME

If you have a dental emergency outside our service
area, you may go to the nearest dental office. You
have limited coverage for out-of-area emergency
care if your condition meets the emergency
criteria above.

Hours are 6:30 a.m. to 6 p.m. Monday through
Friday and 7:30 a.m. to 4 p.m. Saturday.

*If you need to cancel your appointment, we ask that you
do so at least 24 hours in advance. If you do not cancel prior
to your appointment time, you may be charged a $25 fee by
your provider.




WHERE TO GET DENTAL CARE

@ Kaiser Permanente
Dental Office

Hillsboro ¢

Beaverton
*

Tigard

Tualatin

Woodburn Junction City
Eugene \
Veneta
Dallas Florence
5
Cottage Grove Oak
Alban akridge

L] Cd
- 2

Facility information is current as of July 2020.
Go to kp.org/locations to see all our current locations and to find the facility closest
to you. Or call Member Services at 1-800-813-2000 (TTY 711).
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WHERE TO GET DENTAL CARE

DENTAL FACILITIES

Portland-area dental offices

@ Aloha Dental Office

17675 SW Tualatin Valley Hwy.

Beaverton, OR 97003

@ Bcaverton Dental Office*
4855 SW Western Ave.
Beaverton, OR 97005

@ Cedar Hills Dental Office*
12450 SW Walker Rd.
Beaverton, OR 97005

@ Clackamas Dental Office
10209 SE Sunnyside Road
Clackamas, OR 97015

@ Eastmoreland Dental Office
5025 SE 28th Ave.
Portland, OR 97202

@ Glisan Dental Office
10102 NE Glisan St.
Portland, OR 97220

@ Grand Avenue Dental Office
1314 NE Grand Ave.
Portland, OR 97232

@ Gresham Dental Office
360 NW Burnside St.
Gresham, OR 97030

@ Kaiser Permanente Dental
at Johnson Creek
9300 SE 91st Ave., Ste. 310
Happy Valley, OR 97086

@ North Interstate Dental Office
7201 N. Interstate Ave.
Portland, OR 97217

@ Oregon City Dental Office

1900 McLoughlin Blvd., Suite 68

Oregon City, OR 97045

@ Rockwood Dental Office
822 NE 181st Ave.
Portland, OR 97230

*These facilities are co-located with a medical facility.
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@ Tanasbourne Dental Office*
10315 NE Tanasbourne Drive
Hillsboro, OR 97124

@ Tigard Dental Office
7105 SW Hampton St.
Tigard, OR 97223

Vancouver-area dental offices

@ Cascade Park Dental Office*
12711 SE Mill Plain Blvd.
Vancouver, WA 98684

@ Salmon Creek Dental Office*
14406 NE 20th Ave.
Vancouver, WA 98686

Salem-area dental offices

‘ Kaiser Permanente Dental
at Keizer Station*
5910 Ulali Dr.
Keizer, OR 97303

@ North Lancaster Dental Office*
2300 Lancaster Drive NE
Salem, OR 97305

@ Skyline Dental Office*
5135 Skyline Road S.
Salem, OR 97306

Longview-area dental office

L 2 Longview-Kelso Dental Office*
1230 Seventh Ave.
Longview, WA 98632

Lane County dental office

@ Valley River Dental Office
1011 Valley River Way
Eugene, OR 97401



NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of the Northwest (Kaiser Health Plan) complies with
applicable federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Kaiser Health Plan does not exclude
people or treat them differently because of race, color, national origin, age, disability,
or sex. We also:

* Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
» Qualified sign language interpreters
«  Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide no cost language services to people whose primary language is not
English, such as:
* Qualified interpreters
« Information written in other languages

If you need these services, call 1-800-813-2000 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance by mail or phone at: Member Relations,
Attention: Kaiser Civil Rights Coordinator, 500 NE Multnomah St. Ste 100, Portland,
OR 97232, telephone number: 1-800-813-2000.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call 1-800-813-2000 (TTY: 711).

A71CE (Amharic) TI03@0a: 299,515+ £7% ATICT 0Pt CTHCTI° ACAF £CEPFE 1R ALLIHPT
FHOEHPA: ML T ntAD- €7C L1 1-800-813-2000 (TTY: 711).

el ll a1 555 4 ) sae Lisall Cladd (i iy yall Caaa S 13 1403 sale (Arabic) Al
(711 :TTY) 1-800-813-2000 48 Josil

i3 (Chinese) JEX : AIREMERE T WA DIRBERE SRR - FHEE
1-800-813-2000 (TTY : 711) -

)0 OB e ) Dt S e SER b gl 4 ) Aa S (Farsi) (o
2,80 G (711 1TTY) 1-800-813-2000 L 25 (e ad )8 e

60576526_ACA_1557_MarCom_NW_2017_Taglines
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Francais (French) ATTENTION: Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-800-813-2000 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfigung.
Rufnummer: 1-800-813-2000 (TTY: 711).

HAGE (Japanese) (EEHIH : HAGEZ A SO 5E, BE OSSR Z TRV
=777 £9, 1-800-813-2000 (TTY: 711) FC. BEEICTIEELIZ I,

181 (Khmer) ]_I'_ILIJﬁ IUNSTL’(]H‘FTSUJWUJ ﬁ‘lhﬂIBJ Iﬁjﬁﬁstﬁtﬁéﬁﬁﬁﬁﬂ INwSs
ﬁﬁﬂﬁm ﬁHﬁGHﬁSﬁJﬂUUNHﬁﬂ ol QIEUT‘] 1 800 813-2000 (TTY 711)°I

‘}%01 (Korean) 5-2]: §k=70] S A& = 4, OM A AU 2 FER
o] &3} 4= glF 1t} 1-800-813-2000 (TTY: 711) o2 Als] FHA Q..

270 (Laotian) ?pogvp: 1999 VICOIWIFI 990, NIVVINIVFOVCHDGIVWITI,
ooy, ccindualvivian. tns 1-800-813-2000 (TTY: 711).

Naabeehé (Navajo) Dii baa aké ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee
aka’anida’awo’déé’, t’aa jiik’eh, éi na holo, koji’ hodiilnih 1-800-813-2000 (TTY: 711).
Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila
gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 1-800-813-2000 (TTY: 711).

Urrslt (Punjabi) fimrs fe€: 7 37T U=t g8 I, 37 37 9 A3 AT 393 o8
He3 GuBEY J1 1-800-813-2000 (TTY: 711) '3 I S|

Roména (Romanian) ATENTIE: Daca vorbiti limba roméana, va stau la dispozitie
servicii de asistenta lingvistica, gratuit. Sunati la 1-800-813-2000 (TTY: 711).

Pycckuin (Russian) BHUMAHMUE: ecnu Bbl roBOpuTE Ha PyCCKOM S13bIKe, TO BaM
AocTynHbl 6ecnnaTHble ycnyrn nepesoga. 3soHute 1-800-813-2000 (TTY: 711).

Espafiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-800-813-2000 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-813-2000 (TTY: 711).

Ing (Thai) Bau: e ing aadunsaldusnisdiaindanans’lans Tns
1-800-813-2000 (TTY: 711).

YkpaiHcbka (Ukrainian) YBAIA! Akulo BM po3MOBISIETE YKpPAIHCLKOK MOBOIO, BU
MOXeTe 3BepHYTUCA A0 6e3KOLLTOBHOI Cy>X6m MOBHOT NiaTpUMKKN. TenedoHynTe 3a
Homepom 1-800-813-2000 (TTY: 711).

Tleng Viét (Vietnamese) CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vy hé tro
ngén nglr mién phi danh cho ban. Goi s 1-800-813-2000 (TTY: 711).

60576526_ACA_1557_MarCom_NW_2017_Taglines
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NOTES
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The information in this brochure applies when you use the Kaiser Permanente
dental care system. The information in this brochure does not apply to Dental
Choice members when they obtain services from PPO providers and facilities
and nonparticipating providers and facilities. This brochure is not a contract.

Read your Evidence of Coverage (EOC) carefully to make sure you understand

your coverage.

kp.org/dental/nw
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